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PROBLEM TO BE SOLVED: To prevent the third person 
who has no relation to intercept the contents of 
consultation service by allowing a proxy server to inform 
a customer terminal and a consultant terminal of a 
session ID at a connection request from the customer 
terminal. 

SOLUTION: The connection request message from the 
customer terminal 21000 is sent by a customer 
connection request message transmitting process 21100 
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server 11000 informs a consultant terminal 12000 which 
is ready to communicate of the session ID, customer 
name, and customer telephone number. The consultant 
terminal 1200 stores the reported session ID and 
originates to the customer telephone 23000 through a 
consultant telephone 13000. 
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